Jung heinrich UK our Principles

Integrated Management Systems policy

Cur Integrated Management Systems palicy, (IMS Policy) has been established in line with our
corporate vision and corporate strategy and underpins the associaled goals and initiatives,
incorporating the Quality Standard (IS0 9001: 2008), Environmential Standard (150 14001: 2004),
Health and Safety (OHSAS 18001: 2007) and IMS (PAS 99 2006)

IMS principles of Jungheinrich UK

Jungheinnich UK iz committed lo having a Integrated Managemen! Syslem that also encompasses
the principles of the Quality Policy, Envirormant Policy and the Health and Safely Policy.

1. Our commitment is toc have a management system that complies with the requirements of ISO

2001:2008, 150 140012004, OHSAS 18001:2007 and PAS 99: 2006 including relevant legal and
customer requirements

2. We aim to continually improve the effectiveness of the Integrated Management System

@  This is achieved through effective auditing of our procedures and processes
@ We have regular Managemant Reviews to monitor and improve the Systems

3. We have established and reviewed our objectives at senior level and cascade objectives to all
levels

4. Each person takes responsibility for the compliance to the requirements of the IMS in their
work

i @ Wepromote a safe and healthy working environment at all levels in everything we do
| @  We have an obligation to adherence to relevant laws and regulations
@  We only deliver excellent work. The goal is always to do it right first time.

5. We encourage our “internal” customers and suppliers and all other relevant partners and
parties to understand and conform to the reguirements of the IMS and our Policies

@  We communicate the Jungheinnch principles to all levels internally and appropriate levels
outside of our crganisation

@  The policies are regularly raviewed for sutability at Manageman! meatings
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