Jungheinrich UK our principles

Environment policy

The environment policy is stipulated in the following environment guidelines. These guidelines
present our intentions and principles for actions to our business partnars and the public they
serve 85 base for continual improvement of all processes relevant to the enwvironment and
prevention of pollutsan.

Environment Guidelines of the Jungheinrich Group

The enviranmental policy containg the obligation to the adherence of the relevant laws and
regulations and other demands, incorporating the exernal Enaronmental Standard (IS0 14001:2004), 1o which
the Jungheinrich company obligates itself

1. Responsibility
] Jungheinrich is well aware of s entrepreneurial responsibility and keeps the
environmental implications as small as possible during all its actribies, also taking the
ECONoMmIc responsibility into consideration

2. Product
-] Jungheinrich offers high-qually products thal fulfil the requiremenis of s cusiomers
with respect to ecological compatibility, safety, and quality in identical manner

3. Eesources
L) Jungheinrich products are designed in such a way thal resources are handled
economically for their production, application, and decommissioning from service

4, Manufacturing and Services
- Jungheinrich strives towards continual improvement of ecological compatibility for all its
manufaciuring processes and services,

5. Information
L Jungheanrich involves all busness partners in its efforts for improved environmen
profection

E. Openness
@  Jungheinrich conducts an open dialogue with soiety groups, provides environmentally
refevant information lo the media, and co-operates with authorities, associations, and
ather institutes

7. Evaluation
o Jungheinrich continually evaluales the implementation of the environment policy and |
cbpectves and derives improvemen! from that,

B. Training and Motivation
L ] Jungheinrich employess are regularly informed, qualified, and molivated according io
their task in esnvironmeant profection
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