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Driver Training Course Matrix

Course
Type

Novice Experienced
and

uncertified

Novice Experienced
and

uncertified
Novice

Experienced
and

uncertified

Experienced Novice
uncertified

and
Experienced

Novice,
experienced
uncertified

and
certified

experienced

For opera-
tors already
certified on

machine
type

(refresher)

C/B
Certified

Reach
Truck

certified
operators

Certified
FLT

drivers

Certified
VNA

drivers

Novice Novice Certified,
experienced

Forklift
Truck

operators

Novice Novice All Novice

Course
Content

Syllabus, Timetable, Training Programme, Course Description

What is
cov-
ered?

Reach Truck Reach Truck Counter-
balance

Counter-
balance

Support
Arm Stacker

Support
Arm Stacker

Rider PPT Pedestrian
PPT

Sideloader Refresher
and Re-Test

Conversion
to Reach

Truck

Conversion
to C/B Truck

All except
Reach Truck

Escape
training at

height from
all VNA

Correct use
of Scissor

lift and har-
ness

Correct use
of Picker

and harness

Internal 5
days full

instruction

Correct use
of Slinging

Correct use
of Manual
Handling

Correct use
of Battery
changing

equipment

VNA

Duration
of
course

4 to 5 days 1 to 3 days 3 to 5 days up to 2 days 2 days 1 day Up to 2
days walk-

ing and
Riding

1 or 2 day

Dependent
on

experience
and if

certified or
non-

certified

1 day per
truck

Up to
2 days 1 day 1 day 1 day (split

in 2 sessions
- AM/ PM)

1 day 1 day
5 days for

non-
accredited.

1 day 1 day 1 day 3 Days

Max. no
of
trainees

3 3 3 3 3 3 3 3-6

Conversion
3 operators

1 day.
Novice

3 operators
3 days

3 3 3 3 6 3 3 2 6 up to 12 8 3

Location
In centre* and on Customer sites

Customer
Site

Customer
Site

Customer
Site

In Centre
and on

Customer
Site

Customer
Site

Site Customer
site

For prices please contact Jungheinrich Driver Training on: Land line: 01925 625403 or 01908 360392, Mobile: 07736 201803, Fax: 01908 360385

Email: driver.training@jungheinrich.co.uk
PPT = Power Pallet Truck C/B = Counterbalance VNA = Very Narrow Aisle R/T = Reach Truck FLT = Forklift Truck

Training Courses Refresher Courses Specialised Courses


