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Racking and Storage Systems

10 good reasons to choose Jungheinrich
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Why choose Jungheinrich for your racking and storage systems?

1 » Jungheinrich Group - A market leader

Jungheinrich Group is a Market Leading force in Materials Handling
Solutions. The Group employs some 10,000 people and has direct
operations in 31 Countries. Group Turnover is in excess of €1.7
Billion.
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The UK has 800 employees with a Turnover of £130 million. Our organi- e BT -
sation offers a stable proposition giving you the peace of mind that -
you would expect from dealing with a Market leading Organisation.

An organisation that is here to stay.

2. A Wealth of Experience - At your disposal

- Jungheinrich was founded in 1953 and offers you over 50 years of Material Handling Experience.
. - Racking & Storage Systems have formed a core part of our portfolio for over 20 years.
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;:_' In addition our partner organisations have over 45 years of expertise in the design and manufacture
Br of these systems.
% This is a partnership that is built on success. A partnership that ensures that you get the right

e ;'| product for the right application, on time, every time.

3 =« Total Solutions Capability - Everything from one source

At Jungheinrich we hold a unigue and enviable position in the marketplace. The ability to provide all aspects of a
Materials Handling Solution from a hand pallet truck through to fully integrated Systems.

We offer the most comprehensive range of equipment including the complete range of Racking and Storage Products.
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4. State of the Art Design - FEM is the future

=2, We can tailor make the solution to meet the specific requirements of any appli-
cation.

! Everything from one source ensurs that all critical design and interfaces are
fully met to provide the optimum solution.

Jungheinrich prides itself on designing and implementing solutions to the
highest and most relevant industry standards.

We believe that only the most robust standards are good enough — and this
means FEM.

FEM codes of practice are state of the art and designed to be future proof.
Designs to this standard give you the peace of mind that you are complying
with the most relevant standards in the industry and are protecting your
organisations investment and reputation.

5. Rsearch and Development - An evolutionary process

The constant challenge for development and innovation requires specialist resources.

Along with our partners we have developed a state of the art R&D facility employing
more that 20 dedicated professionals to carry out “In house” design and testing of
products. This ensures that our products are at the forefront of technological design.

6. Quality - At all stages of the process

For quality to be worthwhile, it has to flow through every part of the process, from design to
manufacturing and sales to aftersales.

At Jungheinrich our accreditation spans all areas of our operation. We hold ISO 9001 Quality
Management certification, as well as OHSAS 18001 occupational Health & Safety
Management Systems. We take the environment seriously too and hold ISO 14001 environ-
mental Management Systems. We are also proud to recently be accredited with PAS 99:2006
for Integrated Management Systems, one of the first companies in the UK to achieve this pres-
tigious standard.

Quite simply quality from start to finish. PAS 89
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7. Installation & Project Management - Our commitment

| Aware of the high importance that each installation process bears, we provide you with the most pro-
ame— ¥ E fessional installation management teams in the industry.

a8 i Whether working on greenfield sites or within existing facilities, our dedicated expert resources will
lill J &' ensure that the installation complies with all the relevant industry standards whilst coordinating the site

r 1| activities in a controlled and safe manner.
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- l }l: /l If required we can offer the full range of services to comply with the Construction Design and
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Management Regulations, giving you peace of mind for all aspects of your installation.

8. Peace of Mind - Guaranteed
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As standard we offer a 2 year warranty against defects in quality. In addition, also
as standard, we offer a 5 year warranty against the steel structures of our racking

Here at Jungheinrich we believe that consideration should
be given not only to the initial capital investment of the
system, but also to the whole life costs of the solution.

Robust, well designed equipment is essential in this regard. But more importantly it is the inter-
connectivity and the way in which the system components interact that will ensure reliable,
solid operation throughout the life cycle of the system.

The combination of state of the art R&D facilities and the rigorous adherence to FEM standards
of design allow us to produce systems that are resilient, reduce damage and therefore costs
over the whole life of the system.

1 O Professional Account Management - Supporting your every need

Once the system has been commissioned the real work begins. Handover signals
the start of the operational life of the system — the reason you made the invest-
ment in the first place.

As your operation develops, we will be there supporting you every step of the way, g
offering support and advice on best practice within the industry.

As your materials handling partner, we will work with you ensuring that your sys-
tems are congruent with the strategic objectives of your organisation.




